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The ill health processThe ill health processThe ill health processThe ill health process

Ill health retirement process
(active members)
• When should you be looking at ill health retirement?

• Understanding the tiers

• Independent Registered Medical Practitioners

• Medical forms

• Serious ill health

• How to avoid appeals
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Ill health basics

• No age criteria ‘if you’re ill enough you’re old enough’ 

• Benefits paid depend on degree of ill health ‘the tiers’

• Specific process to follow

When to look at retiring members on ill 
health? 
• Should be part of your sickness management

• Your occupational health may suggest a member meets the criteria

• Member must have more than 2 years membership to be eligible

• You should arrange a medical with an Independent Registered 
Medical Practitioner from our panel to assist you in your decision 
making
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How do you determine ill health?

An employer must determine whether the member meets two 
conditions:

• Permanently incapable

• Ability to undertake gainful employment

How do you determine ill health?

That the member is, as a result of ill health or infirmity of mind or body, 
permanently incapable of discharging efficiently the duties of the 
employment the member was engaged in

Defined as “the member will, more likely than not, be incapable until, at 
the earliest, his normal pension age”

and//.
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Determining ill health

That the member, as a result of ill health or infirmity of mind or body, is 
not immediately capable of undertaking gainful employment*

Defined as “paid employment for not less than 30 hours a week for a 
period of at least 12 months”

*This is a based on member’s ability to work, not the availability or 
desire to

The 3 tiers of ill health retirement

Once you decide a member meets the ill health retirement criteria you 
must decide what tier they should be awarded.

Let’s have a look at the tiers/..
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Tier 1

“the member is 
unlikely to be 
capable of 
undertaking 
gainful 
employment 
before normal 
pension age”

Features:

• Pension account is enhanced to an 
amount equivalent to the amount of 
pension that would have been built up 
between leaving and the normal pension 
age

• The enhancement is calculated using the 
assumed pensionable pay

• There are no reductions applied to the 
members pension benefits

• If a member is on 50/50, they will be 
treated as though in the main scheme

Tier 2

“The member is 
unlikely to be capable 
of undertaking gainful 
employment within 3 
years of leaving 
employment, but is 
likely to be able to 
obtain gainful 
employment before 
reaching normal 
pension age”

Features:

Same features as tier 1 but gets 25% of 
enhancement equivalent to the amount of 
pension that would have been built up 
between leaving and normal pension age



25/09/2020

6

Tier 3

“The member is likely 
to be capable of 
undertaking gainful 
employment within 3 
years of leaving the 
employment, or 
before normal 
pension age  if 
earlier”

Features

• No enhancement awarded.

• Benefits are calculated up to date of 
retirement.

• No reductions applied. 

• Payable for maximum 3 years or until 
gainful employment is obtained.

• Review to be done at 18 months.

Example of benefits

• Joyce has been in the scheme for ten years and has 
built up a pension of £5,000 per year (up to the date of 
retirement). She earns £10,000 a year and her State 
Pension Age is 66
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Example of benefits

Tier 1 pension

• £5,000 plus 100% of possible benefits up to SPA
(£1,224.49)

• Total pension - £6,224.49 payable for life

Example of benefits

Tier 2 pension

• £5,000 plus 25% of possible benefits up to SPA
(£306.12)

• Total pension - £5,306.12 payable for life
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Example of benefits

Tier 3 pension

• Total pension - £5,000 payable for up to 3 years
(reviewed after 18 months)

Independent Registered Medical 
Practitioner (IRMP)
• Must be a practitioner from the WYPF’s panel – list available on  the 

employer website

• They should have had no prior involvement with the case

• They will give an opinion on whether the member meets the conditions 
of ill health retirement

• Where a member has been working reduced hours, they will consider 
if this was due to ill health or infirmity of mind/body

• They will part complete the RTM form found on our website
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Independent Registered Medical 
Practitioner (IRMP)
• IRMP offers an opinion and certify using the RTM form, but it is still the 

employer who is responsible for making the decision of ill health 
retirement

• You should be prepared to read reports and correspondence to ensure 
the case is consistent and that all the medical evidence has been 
considered

• Ensure you have an open dialogue with the IRMP and revert back to 
them in case their decision is not consistent with your own knowledge 
of the case

Ill health retirement approved, what next? 

1

Complete the Retirement Notification on the 
employer portal
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Ill health retirement approved, what next? 

2

Send us a copy of the medical form (RTM) 
completed by your IRMP

Serious ill health cases

Members with limited life expectancy (less than 12 months) can 
have a comparison between taking tier 1 retirement benefits or 
death in service

You need to request an estimate for tier 1 ill health and also tick 
the limited life expectancy box

You must go through the pension figures with the member – a 
PFR will be available to accompany you if you wish
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Serious ill health cases

Comparison figures will include: 

• Tier 1 enhanced pension figures

• Pension guarantee (payable as a lump sum) of 10 times annual 
pension less any pension already paid. 

• Spouse/partner pension and children’s pension figures.

• Death in service pension figures.

Why a comparison is important

Death in Service Tier 1 retirement

Either benefit can be better – it depends on the member’s 
age and membership
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Serious ill health – Max

Max is married and has limited life expectancy. He earns 
£31,000 per year and dies ‘in service’

Death in service payment - £93,000
Plus spouses pension of £6,000 per year

Serious ill health - Max

Alternatively, his employer retires him on ill health (tier 1) 
grounds. He dies 2 months after retiring, taking a maximum 
lump sum option 

Pension per year £13,600 (he receives £2266.67)
Lump sum on retirement £90,500

Balance of pension £133733.33

Spouses pension £6,000 per year
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Serious ill health - Max

Overall benefits paid at death:

Death in service - £93,000

Tier 1 ill health - £226,500 (pension, lump sum and
balance of pension)

Did you know/.?

Majority of appeals and Internal Dispute 
Resolution Procedures are against ill health 
retirement decisions.
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Avoiding appeals

• Make sure you follow set procedures

• Read all the medical notes to assist you in making your decision

• If evidence is missed or not considered by the IRMP, refer it back to 
the IRMP

• The final decision to retire a member on ill health grounds is made by 
the employer not the IRMP

• Keep detailed records of discussions/meetings as evidence in case an 
appeal is made

The endThe endThe endThe end

Thank you for joining usThank you for joining usThank you for joining usThank you for joining us


